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	REPORT OF THE LOST/STOLEN ETC DEVICE 
	Ref.:

Date:



SECTOR FOR TOLL COLLECTION
DEPARTMENT FOR ELECTRONIC TOLL COLLECTION 

DIVISION FOR THE SETTLEMENT OF COMPLAINTS OF ETC USERS
REPORT OF THE LOST/STOLEN ETC DEVICE
On ____________ (date), I _______________________________ (natural/legal person) as the user of ETC device, with the address _______________________________, report that the ETC device with serial number __ __ __ __ __ __ __ __ __ __ __ , for the vehicle with license plates number_______________ is lost / stolen.
The stated ETC device was last used on day/month ______ 20__.

User’s statement:

_______________________________________________________________________________________________________________________________________________________________________________________________________________











Signature of ETC user               









  (Authorized person)
                                                                 ___________________________
The stated ETC device shall be blacklisted* to avoid its misuse and, after the complaint has been processed, the user shall be informed in written form about the amount of the remaining funds which can be transferred to another ETC device.
*Due to technical reasons, deadline for blacklisting shall be ten days before the submission of the request.

Seller's name and surname         Seller's ID                      Number of the point of sale 

____________________            ______________                  __________________
All required data must be filled in the form, otherwise the request shall be rejected as incomplete.                                                                                                                                                                  
ФМ.855.01.012
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