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	Complaint on the amount of toll paid with ETC device

for a closed toll collection system
	Number:

Date:



SECTOR FOR TOLL COLLECTION
DEPARTMENT FOR ELECTRONIC TOLL COLLECTION 

DIVISION FOR THE SETTLEMENT OF COMPLAINTS OF ETC USERS
COMPLAINT ON THE AMOUNT OF TOLL PAID WITH ETC DEVICE
On _____________ (date), the vehicle ___________ of the category ______, with license plates number _________________ , possessing ETC device with serial number ID - ________________ entered the motorway at the toll station _________________. At the exit from the motorway at _______ (time) on toll station _________________ the funds on ETC device were reduced by the amount of RSD ___________, which is an improper price.

Remark:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	 (   Paid with magnetic ticket   (   Paid with handwritten receipt     (   Handed in magnetic ticket
                                                                                                       Authorized officer at the toll  station: 

  * Authorized representative fills in this field                                     ________________________  ID- _____      


	Natural / Legal person to which ETC device is registered

___________________________________
	Signature of the complaint submitter:

__________________________

	Address of the Natural / Legal person to which ETC device is registered

___________________________________
	Phone number:

__________________________

	Tax Identification Number: ___________________
	

	Date: ____________________
	


Note: This form shall not be the basis for refunding   

Deadline for submitting the complaint is 60 (sixty) days from the date of the irregularity. All required data shall be inserted in the form otherwise the request shall be rejected as incomplete.                                                                                  
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