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Version Date Description
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INTRODUCTION

The WEB portal for electronic toll collection is a unique platform for electronic toll collection that allows residents of the
Republic of Serbia and countries that will join the joint project of connecting electronic toll collection in the region to pay
tolls online with the same TAG device. The aim of the project is to enable users to use the same TAG device in the
countries of all participants in the project of connecting electronic toll collection, and payment will be made with the
payment cards registered on the portal.

Only TAG devices that are configured as OPEN BALKAN TAG and registered on the web portal for electronic toll collection
will be able to use the motorways of project members with the same TAG.

USER FLOW
- The user goes to the point of sale to buy a TAG
- He/she selects the OPEN BALKAN agreement at the point of sale
- The seller prints the AGREEMENT on which there is a QR code
- The user must wait a minimum of 10 minutes before the TAG is propagated through all elements of the system
- The user scans the QR code with their mobile device or types the url address into their computer's web browser
(https://openbalkan-etc.com)
- If he/she used a QR code to open the page, most of the fields will already be filled in
- The user fills in the remaining fields and then proceeds to the step of connecting the card
- After entering the card number and successful validation, the user is redirected to the "THANK YOU" page
- At the same time, credentials for logging into the user portal are sent to the user’s registered email address

How to register users who have purchased an ENP device in the form of Posta parcel in one of the branches of PE "Posta
Srbije"

The user scans the QR code that is an integral part of the Agreement or visits the URL address in the web browser
(https://openbalkan-etc.com)

- Ifthe user uses a QR code to open the page, it is necessary to change the following fields:
o registration number (enter your registration number)

verification code (enter the registration number from the agreement)

user name (enter your name)

user’s surname (enter your surname)

address (enter residential address)

city (enter the city)

E-mail address of verification (re-enter the e-mail)

O O O O O O O

phone number (mandatory field)

- After filling in all the specified fields, the user proceeds to the step of connecting the payment card

- After entering the card number and successful validation, the user is redirected to the "THANK YOU" page

- At the same time, credentials for logging into the user portal are sent to the user’s registered email address

This procedure completes the registration of TAG device on the portal.

Note:

Thirty minutes after registering on the web portal for electronic toll collection, the user can pass
through the toll station with the TAG device. Otherwise, the user will not be allowed to pass with the
specified TAG device.
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TAG device registration procedure step by step
The user scans the QR code from the agreement received at the point of sale, or types the portal address into the web
browser and fills in the required fields.

If the user accessed the page via QR code, most of the data is filled in based on the information entered by the seller at
the point of sale. In this way, the registration process is simplified for the user, who will not have to re-enter the data
he/she previously dictated at the point of sale. It is necessary to fill in all data, so that the form is valid.

Registracija ENP/TAG uredaja

* Molimo vas da unesete registarsku oznaku. Verifikacioni kod je
registracija.

VISA @D @B oica

masteccond momstro

Reg. oznaka
PAS514RM
Serijski broj
28653097401
Verifikacioni kod
PAS514RM
Ime
Zarko
Prezime
Popara
Ulica i broj
Unesite ulicu i broj
Grad
Unesite grad
Email adresa
zarkopopara(@gmail.coml
Email adresa verifikacija
Ponovite email adresu
Broj telefona

Broj telefona

Upisite rezultat

Bo-o-

Slazem se sa Opitim uslovima poslovanja i Politikom privatnosti

Nastavite na placanje

It is necessary to enter the result from the image in the empty field, check | Agree with the General Business Terms and
Conditions and the Privacy policy.
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After this, the user clicks on the payment button, leaves the OPEN BALKAN portal and goes to bank’s IPG to enter the
card number. The OPEN BALKAN portal does not affect this part of the process, it does not save data about the user's
card, and in this way the transaction is safe.
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On the IPG, the user enters the card data and if the information is valid, clicks on the CONFIRM button. After the 3D
secure procedure and confirmation of the correct transaction, the user is redirected to the THANK YOU page on the
OPEN BALKAN portal, which completes the TAG device registration procedure.

It is necessary that the payment be enabled on the payment card used for registration via the internet channel. A large
number of cards for online payment require 3D secure confirmation of the transaction. If the user is not redirected to
the page for “3D secure” check and receives a message that the transaction has been cancelled, it is necessary to
perform additional checks with the payment institution that issued the card.
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User portal

After the successful registration of the TAG device, the user is sent an email notification with the credentials to log in to

the user portal where he can see:

- Personal data

- The status of created invoices and their download
- History of passages by TAG

- Registered cards and add a new card
- The list of his/her TAG devices and add a new TAG device

User profile: After logging in to the portal, a form opens where the user can see information about his/her profile.

& Profil korisnika

¥l Ratuni

(L) Istorija prolazeka

& Rartice

& Tagovi

Profil korisnika

Liéni podaci

Email adresa
openbalkan.test@gmail.com
Ime
Open
Adrosa
Gandijeva
Grad

Beoarad

Promena lozinke
Ovde molete promeniti svoju lozinku,

Stara lozinka

Prezime
Nova lozinka
Batkan
Telofon
Ponovo unesite novy lozinku
PoStanski broj

Prameni lozinku

On this page, the user can make changes related to the account. He/she can change Name, Surname, Address, Phone,

City, Postal code and Password.

By clicking on the “Save” button, the message “Data has been saved” will be displayed if all fields are filled in. If a field is
empty, a message is displayed that the field is mandatory and the information that was previously saved is returned.

& Profil korisnika

¥ Raéuni
(L Istorija prolazaka
& Kartice

£ Tagovi

Li¢ni podaci

Polje ime je cbavezno.
Polje Prezime je obavezno,
Polje telefon je obavezno.
Polje adtesa je obavezno
Polje grad je obavezna.
Polje PoStanski broj je obavezno.
Email adresa
openbalken test@ameail.com
Ime
Upen
Adresa
Gandijeva
Grad

Beograd

Promena lozinke
Cvda maete pramenitl svoju lazinku.

Stara lozinka

Novs lozinka

Ponovo unesite novu lozinku

Prezime Prameni loz

Balkan

Telefon

Postanski broj

11080

nky

When changing the password, it is necessary to enter the old password first, if the wrong password is entered, the
message “The old password was entered incorrectly” will appear.
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OPEN (oc)

BALKAN-

@ Profil korisnika
¥ Ratuni
Liéni podaci

L Istorija prolazaka

Email adresa

Profil korisnika

openbalkan.test@gmail com

£ Kartice
& Tagovi
ime
Open
Adresa
Gandijeva
Grad
Beograd

Prezime
Balkan

Telefon

Postanski broj

11080

Promena lozinke

Ovde molZete promeniti svoju lozinku

Pogresno uneta stara difra

Stara lozinka

Nova lozinka

Ponovo unesite novu lozinku

The new password must contain at least 5 characters, if less than 5 characters are entered, a corresponding message will

be displayed.

To correctly change the password, it is necessary to repeat the same password in the field below (Re-enter the new
password). If the passwords are different, the message “Re-entered password does not match the new password” is

displayed.

< Profil korisnika
B Raduni
Li€ni podaci

Istorija prolazaka

= Kartice Email adresa

Profil korisnika

openbalkan test@gmail com

£ Tagovi
Ime

Open
Adresa

Gandijeva
Grad

Beograd

Prezime

Balkan

Telefon

Podtanskl broj

1080

Promena lozinke

Ovde molete promeniti svoju lozinky.
Ponovo uneta lozinka se ne pakiapa sa novom
lozinkom

Stara lozinka

Nova lozinka

Ponovo unesite novu lozinku

When the user enters a valid password and repeats the same password, the new password is stored in the database and
the user can use the new password in the future.

Invoices: By clicking on the “Invoices” tab, the “My Invoices” form opens, where all invoices related to the user are

displayed.

Broj raduna

112022 -web

F20r2-wat

& Profil korisnika MOJ racuni
= Ralun|
L Istarija prolazaks R. br.
& Kartice 1
= Tagovi 2
3
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2.400,00

2,400,000

2.400,00

Status

Mepladen

Placen

Mepladen

Akcija

Ei Dertal, &
: Bj Detalj &
. Bi Detal n



You can see more information about the invoice by clicking the details button in the ACTION column.

OPEN (o]

BALKAN

& Prefil keriaika Detalji ratuna

B Racun

(@ Istoria probska Broj raduna: 1/2022-web
B Kirtice

= Tagani

Rk uplalir Haglatona o3 regitroang plzte kartico
Skladite: Usluge ugovor 03-postpaid web
Rbr.  Opis artikla Woliting  CenaRSD  Popust  lmacsBSD  Stopal) POV frans sa POV RSD
1 212 Ushuga pruarii ENP v postpaid sisbemu 1 000,00 0 Le00ce oo anm L0000
Rekapitulacia POV 00 Ukspns
Csnedca 13 POV 0000 20030
PV 400,00 400,00
oA RS0 200060
C 4000
Ukwpna z2 uplatu RA0: 2.400,00

Mazad na spisah rabuna

The invoice can be downloaded in pdf format.

A

nYTEBA CPEMJE

Racun br. 1/2022-web Open Balkan

Mesto 1 datum izdavanja: Beograd, 28.10.2022

) tum pr

:Z:;?al vdas'l‘ :omm 8cograd, 28.16.2022 Gandijeva
e Beograd

Naplaleno sa registrovane

platne kartice

Rok uplate:

Skladiste : Usluge ugovor 03-postpaid web

Iznos sa
R. Opis SE Cena Popust Izm0s Stopa
Kolié oV POV
br.  artikta O™ pgp ™ RSD ™
RSO
212
Usluga
e
1. :;; :"” 1 2.000,00 0 2.600,00 20,00 400,00 2.400,80
postpaid
sistenu
Rekapitulacija POV 20,000 Ukupmo
Dsnovica za POV 2.860,08  2.608,08
POV 409,00 409,08

Ukupno bez POV RSD: 2.980,80
Obratunati POV: 490,00

Ovaj dokument je izdat u elektronskom obliku i vaZeéi je bez pecata 1 potpisa na
osnovu Zakona o rafunovodstvu i Mifljenja ministarstva fimansija broj 481.88
4169/2017-16.

0dgovorno Lice UKUPNO ZA UPLATU RSD: 2.400,00

If the user does not have enough funds on the registered payment card, the user will pass through the toll station
without any problems, while the system will try to charge the registered payment card in the next four days. If the
payment card is not charged within the specified time, the TAG will be blocked, i.e., the user will be prevented from
using the TAG device. The toll collection process will be systematically attempted every two days. When the payment is
successfully made, the TAG device will be unblocked in the next 30 minutes and the user will be able to use the TAG

device again.
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History of passages: By clicking on the tab “History of passages”, a form opens where information about the tag, the time
of passages at the toll booth and the price per passage are displayed.

Istorija prolazaka

& Profil korisnike

= Racuni
istariis prolazalka Pretraga
Serijski broj taga Podiad (od)

9 Harticm - -
s T [ Wemary s
= Tagowvi

Izlar
Tag 21250672058 - OPTEST1

Ukupno : 48.390,00 RSD

Prafjing - Obencvac Nrraduine TA6/2003 weln
© = i e meuns FVG/2023-wets
”
Vreme ziesks: 23.0
N 8 3 " T
Vrama Ulasia
. Vrama incka: 176
Beagrod - Nis seves B catine B89/2023-wets

In this card, it is possible to search for tags by serial number and by the time of passage through the toll booth.

BALKAN Cpncem
BALKAN
@ Profil korisnika Istorija prolazaka
Bl Racuni

L Istorija prolazaka Pretraga

Serijski broj taga Period (od) Period (do)
= Kartice
21250672058 - CPTEST1 10122022 16/12/2022 m Reecetuy filte
= Tagovi
€ izlaz

Tag 21250672058 - OPTEST1

Ukupno - 288000 RSD

EBeograd - Batolina Ne palturs 304/2023 - web O Reramaais
Vreme claska: 1512 2022 (081

RS Vreme izlaska; 15,12 2022, (085!

Batodina - Secgrad e radune 150/2023-web O ek anaca
Ve ulasia: 1517 2022 (13:26)

Sl Veerme islaska: 15122022 (18.04)

Simanovel - Ruma B s 1412033 -web © Nekianiacys
Vreme ulaska: 1012 2022 (10:48)
Vreme ixlaska: 10122022 (10:58)

Pacen

If the user has a complaint about the passage he or she made, he/she can file a complaint, i.e., make a complaint by
clicking on the text “Complaint”.

Reklamacija

Unasite registarsku oznaku
Reqgistarska oxnaka
Unesite razloy reklamacije

Unesite opls
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After the user fills in the form, by clicking on the “Confirm” button, the complaint is registered in the database and the
user can expect a response to the e-mail address used when logging in to the portal. If the form is not filled in correctly,

errors will be displayed to the user.

Reklamacija

Unesite registarsku oznaku

2egistarskas oznaka

Unesite razlog reklamacije

Unesite opis

Polje camplaint toxt jo oboveroo

If the user is not satisfied with the received response to the complaint, the user also has the option to submit an
objection to the received response.

Tag 70660026064 - VAS80IA

Ukupno : 670,00 RSD

Doljevac sela - Kuzmin Brrafuna: 9f202%-web B Reklamacla #3  Prigovor (0}
Wreme ulaska: 11.02.2023. (04:13) TGN
fpoa) Vreme izlaska: 11.02.2023. (08:37)

To file a complaint, the user needs to fill in the form that appears after clicking on the “Complaint” button.

Prigovor

Broj predmeta na koji se odnosi prigovor:

Broj predmeta odnosi se na o) pod kojiom je

Prigovon sa pogresnim (Il nepostojesim broje

Datum predmeta:
mmysdd/yyyvy o
Predmet prigovora:
Odgovor na reklamaciju 1iznosa naplacenje putarine uredojem ENP
Odgovar na reklamaciju na ispravnost ureda|a za ENP

Odgovor na prijavy izgublienog / ukradenog uredaja za ENP

Sadriaj prigovora: (navesti jasno razloge prigovora)

Zatvorl Potvrdil

If the form is not filled in, errors will be displayed to the user.

Prigovor <
Broj predmeta na koji se odnosi prigovor:
D
3 8 oY 1 1
R " PR " :
. - i 4 '
Datum predmoete:
mmZdc yyvy [— )
Folje Dot precdaiote jo oliaveznos
raclrrimt prrigevera:
Laa s M Tty als
ey " nie putatine uredajom ENP
P
Loy urecaia ra ENF
P
s aevar na priaVIE IZgublisnea 7 ukradenaa uredaia =a ERE
Sadria) pripovors: (nevest! jasno raxloge prigovors)
[C)
Pty g Bav
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Payment cards: By clicking on the “Cards” tab, the form “My cards” opens, where the user has an overview of the bank
cards linked to his/her profile.

OPEN ((rc) T

@ Profil korisnike Kartice

B Racurm

Moje kartice

L Istorija prolazaka

Kartice .
& Tagovi Kka bhea KARE 7780
= izlaz o
VISA @ Podrazu

Aikk khkn khkh 7890)

Dods) karticu

It is possible to add and delete a card. One card must be linked to the user and it cannot be deleted.

By clicking the “Add a card” button, the user is redirected to the IPG for adding a card, where the user can add a new
card.

(0T

%

‘L Podaci o kupovini J
Trgovac
Adresa IPM http://shop.testsite.com
Iznos RSD 0,00
Broj narudZbine b78392bqdood
Podaci o kartici J
Prilwadeni Brendovi VISA ‘ «@
Broj kartice
Ime korisnika Dorde Petrovié
Datum isteka ( 12 $ I 2024 :J
", " sigurnoan) kod na
CVV2/CVea g potodnt Katce

Potvrdjujem procesiranje podataka

Odustani

It is not possible to add the same card more than once.

Overview of TAG devices: By clicking on the “Tags” tab, a form opens where information about tags, the vehicle category
they belong to, and their status are displayed.

@ Profil korisnika Moji tagovi
5l Ratuni
Istorija prolazaka 11555555561

KG713VX IV kategorija  Formiran

3 Kartice

= Taao 92348100876

B 1908 KG713vX IV kategerijo Formiran
11666666661
KG713VvX IV kategorijo  Formiran
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In this form, the user can add a new tag, by clicking the “Add a tag” button, the form for adding a tag opens. In that form,
it is mandatory to enter the serial number of the tag and the verification code (the verification code is the vehicle’s license

plate number).

Dodavarie taga

Registracija ENP/TAG uredaja

* Wiy vk i snaninle rmginlarkcau carak. Warilikacioni kod e registr scis,

*Hakan usseing Vad weda 7 u roku od 24 fasa.
* Sva pofe sy obmecns

Sarijski b
Unesiie seriski broy
verificacion kod

st wrifkacion kod

If only the verification code is entered, but no serial number is entered, or the serial number is entered but no
verification code is entered, a message is displayed stating that both fields are mandatory.

Dodavanje taga

Registracija ENP/TAG uredaja
* Molimo vas da unesete registarksw oznaiou. Werifkacionl kod e regestracija.
*Makon uspedng Izvriens registracie, Vak ureda| za EMP bide akthiran u roku od 24 Sasa

® Sva polja suU ohavezna
Saripski braj
IUnizsite serijski broj @

Falja Sariiskd brof e obavezna,
warilikacioni ked

PAAAENN @
Serigski broj uredaja i verifikacioni kod nisu dobri.

m

If the user tries to enter a tag that is linked to another user, the following message is displayed: “The device

cannot be issued at this time”.

Dodavanje taga

Registracija ENP/TAG uredaja
" Molime vas da unesete registarksy oznaku. Variflkacioni ked je registraciia.
*Makan uspaina izvibene registraciie, Vad wedaj za ENP bide akifwiranu roku od 24 Easa.
* 5va polla su abavazna
Sariski broj
BOS2INEH04T
Werifikacioni kad
BE3405Y

Uredaj trenuing ne mole biti izdat.

e m

If the serial number of the tag and the license plate number (verification code) are entered correctly, by clicking the
confirm button, the following message is displayed: “Data has been saved”.

Dodavanje taga

Registracija ENP/TAG uredaja

* Molima vars da unesete registarksu aznaky. Verifikacioni kad je regisiracija.

"Makan uspeing izvrEane registracie, Vag oredaj za ENP hife ak$viean o rokead 24 £aza
* $va palja su obavezna

Sarijski bra|
19580073062

Varifikacion kod
PALABIN

Podaci su satuveni.
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The tag has been sent for verification and the “Awaiting Verification” status is displayed in the “Tags” section.

@ Profil korisnika Moji tagovi

B Ratuni

T Istorija prolazaka 666656561 i = :
KG713VX V kategotije ormiran

1 Kartice

& Tagovi 92346100875 , ) : ‘
KG713V% V kategorija Formiran
1958007346
PA446XN kategorfa  Ceka verifikaciju

11888666681

KG713VX

V katogorija  Formiran

Collection of completed transactions
After the user has successfully registered his/her TAG device, the system places this device on the WHITE list in the

database of PE “Roads of Serbia” and the TAG can be used regularly.

The OPEN BALKAN portal pulls the spending specification for the TAG device from the database of PE “Roads of Serbia”
on a daily basis and creates an invoice. After the invoice has been created, the collection system is initiated from the
registered bank card and the status of the completed transaction is sent to the user's email.

In the event that the payment is not successful after several attempts, the TAG device is placed on the SILVER list until
the debt is settled.
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